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a5 Microsoft
Sign in

Email, phone, or Skype

Mo account? Create one!

Can't access your accoumnt?

Sign-in options
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https://portal.office.com/
https://portal.office.com/
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Enter password

Your account or passward is incorrect. If you don't
remember your password, reset it now.

Password

Forgot my password
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Get back into your account

Who are you?

To recover your account, begin by entering your user ID and the characters in the picture or audio below.

User ID:

pssrst@psa.gov.ga

Example: user@contosoc.onmicrosoft.com or user@contoso.com

[ wrxe]

Enter the characters in the picture or the words in the audio.
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Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

© Email my alternate email

® Text my mobile phone

© Call my mobile phone

Cancel

In order to protect your account, we need you to enter your complete mobile
phone number (**********82) below. You will then receive a text message with a

wverification code which can be used to reset your password.

Enter your phone number
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Get back into your account

verification step 1 = choose a new password

Please choose the contact method we should use for verification:

© Email my alternate email

® Text my mobile phone

O call my mobile phone

We've sent you a text message containing a verification code to your phone.

| 729564|

Try again Contact your administrator
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Reset your password using security info

1. You can reset your email account password by following these steps.

1.Sign in to your Office 365 account, using your PSA email address. Then click
Next.



https://support.microsoft.com/help/17875/microsoft-account-recover
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% Microsoft
Sign in

Email, phone, or Skype

Mo account? Create one!

Can't access your account?

Sign-in options

2.In the Enter password screen, select Forgot my password.
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Enter password

Your account or password is incorrect. If you don't
remember your password, reset it now.

Fassword

Forgot my password

3.In the Get back into your account screen, type your work or school User
ID (for example, your email address), prove you aren't a robot by entering the
characters you see on the screen, and then select Next.



e Wy daldasidf g @
Planning and Statistics Authority
Get back into your account

Who are you?

To recover your account, begin by entering your user ID and the characters in the picture or audio below.

User [D:

pssrst@psa.gov.ga

Example: user@contoso.onmicrosoftcom or user@contoso.com

[ wHxe

Enter the characters in the picture or the words in the audio.

4.Choose one of the following methods to verify your identity and change your
password.
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Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

© Email my alternate email In order to protect your account, we need you to enter your complete mobile
phone number (***********82) helow. You will then receive a text message with a
verification code which can be used to reset your password.

®) Text my mobile phone

O call my mabile phone Enter your phone number

Cancel

5.Enter the code you received and select Verify.
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Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

O Email my alternate email In order to pratect your account, we need you to enter your complete mobile
phone number (=82 below. You will then receive a text message with a
verification code which can be used to reset your password.

(®) Text my mobile phone

O Call my mobile phane Enter your phone number

6.0n the Change Your Password page, add the new password. When you're
done, select Save.



2. If you do not have the necessary security information and cannot receive a
verification code, you may need to use a different verification option, see
Microsoft account recovery.

Thank you,
Department of Information Systems

This message was sent from an unmonitored email address.
Please do not reply to this message. If you need immediate IT help,
please call 800 or email it_support@psa.gov.qa
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